1. About this document

     (----------------------------------------------------------

*This text should remain in the run book even after completion*

 Guidelines

· Don’t delete any header from the document

· If any header is not applicable mention NA and reason

· Add sub-headers if required

· < > text between bracket should be changed

· Delete ‘*’ from final version 

· NOTE – While the contents of this document need to be followed the format need not necessarily be adopted if your LSA uses a different format for Run Books.

       ----------------------------------------------------------(
This Operations Guide is a reference guide for the deployment details pertaining to the Farmers SP, SPB and ADE Portals implementation. It covers the various components of the InQuira deployment and some of the more common tasks encountered in maintaining the system.

The InQuira implementation architecture for Farmers and custom configurations for the various InQuira applications are covered in detail in this document. Also included is an overview of how to manage the InQuira Dictionary components. References for InQuira Customer Support escalation procedures are also outlined in this document.

