[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: Rec_Dear]Dear Emese
Thank you for your enquiry.
[bookmark: Bodytext]Unfortunately, we are still dealing with a high volume of merges, however have taken copies of your communication and as soon as we are in a position to merge the accounts held in the name of xxx, we will then be in further contact again with yourself.
If you have any further queries please do not hesitate to contact us.
Kind regards
